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Methodology

}  Web survey of San Francisco Bay Area residents
}  The survey was available in English, Chinese, and Spanish

}  Report includes analysis from the following surveys:

Sample
Methodology BEIS Size Margin of Error EMCH

Feb. 12 — Mar. 10, 2016 1,000 +3.10 percentage points 16-5727
Web Apr. 15-23, 2015 1,000 +3.10 percentage points 15-5512
Web Apr. 8-15, 2014 1,000 +3.10 percentage points 14-5095

As with any opinion research, the release of selected figures from this report without the analy:s
explains their meaning would be damaging to EMC. Therefore, EMC reserves the right to cor
misleading release of this data in any medium through the release of correct data or analys

Pleasenote that due to rounding, percentages may not add up to exactl$100
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Transportation Ease

It is getting even harder to get around, with one in five residents reporting it is much
harder to get around.

Much easier to get around
3%
than a year ago

Somewhat easier to get
around than a year ago

8%

About the same as a year

31%
ago

Somewhat harder to get
around than a year ago

34%

Much harder to get around
than a year ago

20%

Don’t know 4%

Thinking of transportation in the Bay Area compared to a year ago is it much easier to get
around than a year ago, somewhat easier to get around than a year ago, about the same as m

a year ago, somewhat harder to get around than a year ago, much harder to get around than : apc
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Transportation Ease Compared to a Year Ago

It is getting even harder to get around.

—Easier Same -=Harder

56%

25%
9 16% —
14% 11%
2014 2015 2016

Thinking of transportation in the Bay Area compared to a year ago is it much easier to
get around than a year ago, somewhat easier to get around than a year ago, about the FMC
ESEARCH

same as a year ago, somewhat harder to get around than a year ago, much harder to get
around than a year ago? EMC #16-5727 BAC Annual Poll | 4



Transportation Ease Compared to a Year Ago by County
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ago.
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Alameda (21%) 51%

Contra Costa (14%)

54%

North Bay Region (18%) 55%

San Francisco (12%)

42%

San Mateo (10%)

53%

Santa Clara (25%)

62%

Thinking of transportation in the Bay Area compared to a year ago is it much easier to

get around than a year ago, somewhat easier to get around than a year ago, about the m
same as a year ago, somewhat harder to get around than a year ago, much harder to ; ANA
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Transportation Ease by County, Tracked

Residents of Alameda, Santa Clara, and the North Bay Region report the greatest incre
in difficulty with transportation.
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Thinkingof transportation in the Bay Area compared to a year ago is it much easier to get

around than a year ago, somewhat easier to get around than a year ago, about the same as

a year ago, somewhat harder to get around than a year ago, much harder to get around
than a year ago.
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Transportation Ease Compared to a Year Ago

Those who drive alone and higher income residents are likely to say it has gotten harder to ge
around.

Harder

Overall

HH Income <575k (35%)

HH Income $75k-5125k (29%) 59%
HH Income $125k+ (25%) 64%
Use Transit (27%)
Drive Alone/Never Transit (64%) 60%

Else (9%)

Thinking of transportation in the Bay Area compared to a year ago is it much easier to get
around than a year ago, somewhat easier to get around than a year ago, about the same as a m

year ago, somewhat harder to get around than a year ago, much harder to get around than a a2l
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Transportation Ease Compared to a Year Ago, Tracked by Transit Type

Drivers are reporting higher levels of difficulty than those who use public transportation.

W Harder
2015
Overall
2016
Use 2015
Transit 5016
Drive 2015
Alone 2016 60%
_ 2015
Walk/Bike/

Carpool 2016

Thinking of transportation in the Bay Area compared to a year ago is it much easier to get
around than a year ago, somewhat easier to get around than a year ago, about the same m
as a year ago, somewhat harder to get around than a year ago, much harder to get : =

around than a year ago. EMC #16-5727 BAC Annual Poll | 8



Modes of Transportation

While most drive alone, many walk, bike, or take transit frequently.
% Selecting as Frequently Used Mode

Car (Drive alone) | ——— %

48%
Walk  — 1%
Public bus/light rail _11670/02
0]
Car (Carpool) i 150
14%
BART e 15%
Bike g 55 2015
: 3%
Rideshare  pu"6os 2016
Train ] 3%/?
2%
Employee shuttle bus  gu o,
Ferry i 112//‘;
Taxi i 1%/05’

Clickto indicate which modes of transportation you @ddeast two to three times per

week,for any purpose including commuting to school or work, or running errands. Click all

that apply.

EMC
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Primary Mode of Transportation

Driving is the primary mode of transportation for the overwhelming majority of resident:

| % Selecting as Primary Mode

Car (Drive alone) [ c0%
walk [ 8%
Public bus/light rail [l 7%
Car (Carpool) - 7%
BART [ 5%
Bike [ 2%
Rideshare | 0%
Train | 1%
Employee shuttle bus | 1%
Ferry 0%
Taxi | 0%

Whichof thesewouldyou say is yoysrimary mode of transportation, meaning the m
one you use most often? EMC #16-5727 BAC Annual Poll | 10



Top Primary Modes of Transportation by Age

Millennials are much less likely to report driving alone as their primary means of
transportation, and are more likely to walk or use public transit.

% Selecting as Primary Mode
Millennial 18-33 (29%) Gen X 34-49 (32%) m Baby Boom 50-64 ™ Mature 65+

53% .
Car (Drive alone) 2 o
84%
., 12%
Walk cop 7
6%
o 12%
Public bus/light rail E:V%%
(o]
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Car (Carpool) 59
.
7%
BART 2%64
' 15
Bike 0
8%
Other (Rideshare, Train, Employee 2%/2/’
shuttle bus, Ferry, Taxi) 120/‘;4’
Whichof these would you say is your primary mode of transportation, meaning the
you say is y y <M

one you use most often? EMC #16-5727 BAC Annual Poll | 11



Review and Approval on Highway/Road Improvements

Thirty percent of residents want to have it both wagyspeed up highway and road
improvements AND go through the current approval process.

Traffic is at a crisis level, policymakers should
do all they can to speed up the approval 28%
process for highway and road improvements.
Although traffic is bad, policymakers should go
through the current review and approval 26%
process for highway and road improvements.
Neither/ Don't know - 16%

Whichof the following is closer to your opinidn

EMC
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Traffic Frustration Location

Respondents experience the most traffic frustration in San Francisco around the Ba:
Bridge, and throughout the Bay Area on routes 101 and 880.
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Onthe map below, please click where you experience the most traffic frustration. You may click up to m
three locations on the map. If you never experience any traffic frustration, just click the arrow at the oz
bottom of the screen to continue. EMC #16-5727 BAC Annual Poll | 13




Traffic Frustration Location by County

[

While residents from each county tend to cite traffic difficulty in their own area, San Francisco is also often cho
as a trouble spot by residents in othe

r counties.
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Onthe map below, please click where you experience the most traffic frustration. You may click up
to three locations on the map. If you never experience any traffic frustration, just click the arrow at
the bottom of the screen to continue.

EMC
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Regional vs. Local Focus: Roads and Highways

Tworthirds of Bay Area residents say planning for roads and highways should be focused at the
regional level, but those in the North Bay are more likely to say a local focus makes sense.

Local » Regional
W Verylocal ™ Somewhatlocal ™ Somewhatregional ™ Very regional

Overall Bl0FZA 38%

——

San Mateo (10%) B¥A 41%
Foreach of the following, on a scale where one erdadal (as in your city or town) and the other
end isregional (as in the entire Bay Area) please indicate where you think planning should be m

focused by sliding the dial along the scale. EMC #16-5727 BAC Anr;ual Po-II‘| 15



Regional vs. Local Focus: Public Transportation

Over half of residents in San Francisco want a local focus on public transportation, but elsewhere
majority want a regional focus.

Local » Regional
W Verylocal ™ Somewhatlocal ™ Somewhatregional ™ Very regional

Overall 13% 38%

Tn—

Foreach of the following, on a scale where one erdadal (as in your city or town) and the other
end isregional (as in the entire Bay Area) please indicate where you think planning should be m

focused by sliding the dial along the scale. EMC #16-5727 BAC Anr;ual Po-II‘| 16



Outlook on Traffic

Residents are extremely pessimistic that traffic will improve as time passes.

W Total Agree M Total Disagree

Traffic in the Bay Area
will improve as time
passes.

m

Doyou agree or disagree with the following statements? EMC #16-5727 BAC Annual Poll | 17



Second BART Transbay Tube

Support for a second BART tunnel is very high.

Building a second BART Transbay Tunnel

W Total Support W Total Oppose

2016

Pleasendicate the extent to which you support or m
oppose each of the following EMC #16-5727 BAC Annual Poll | 18



Contacts

Ruth Bernstein
ruth@EMCresearch.com

510.550.8922



